Opot Xpriong

H «ZYAAAEZ ENEPTEIAKH A.E.» (oto €€ig ETAIPEIA) &nuolvpynoe Tov  SIKTuokd  TOMO
www.Xyladesenergiaki.gr yla va mpoodEpel mAnpodopleg Kal UTNPECIEG OTOUG EMLOKEMTEG TOU.

Omnolodnmote GUGCLKO N VOULKO TIPOCWITO ETMLOKEMTETOL TG OEAISEC TOU site 1] KAVEL XpHON TWV UTNPECLWV
yla Adyoug cuvtopiag oto mapov avadépetal wg "xprotng". OAeg oL MAnpodopileg Kal UTNPEGIEG TTOU
UTIAPXOUV OTO site 1) mpokeLtal va SnutoupynBouv oto HEAAOV UTTOKELVTOL OTOUG TTOPOVTEG OPOUG XPNONG,
evw n emiokedn otig oeAbec Kot/ N XPHNon TWV UTINPECLWV Tou site mpolmoBétouv tv mMARPN Kot
averpUAakTn KaTavonon Kot anodoxn Twy idlwv opwv.

H xprion tou Siktuakou tomou www.Xyladesenergiaki.gr Stémetal ano Toug mapovieg 6poug, ou adopouv
oTa SIKALWHATA KAl TIG UTIOXPEWOELG TNG ETAIPEIAL tpog OAOUG TOUG XPrOTEG Kol TOUG omoioug (6poug) ot
XPHOTeG KaAouvTal va S1aBACOUV POCEKTIKA KAl VO GUUMOPdWVOVTAL e AUToUC. H xprion Tou SIKTuaKoU
tomou www.Xyladesenergiaki.gr cuvendyetat tnv avernipuAaktn amodoxn Twv mapoviwv 0pwv XpHong.

H ETAIPEIA umopel, yla onolodnmote AOyo Kal xwpig mpoeldomnoinon, va aAAAEEL TOUG TapoOvVTeC OpouG. H
OUVEXLON TNG XPONG TNG LOTOOEAISOC QMO TOUG XPAOTEG LETA Ao TNV NUEPOUNVia LoxUog omolwvanmote
oAAaywv otoug 0poug Ba ekAapBavetal wg arnodoxn arnod Toug XPHOTEG TWV AAAQY WV AUTWV.

1. MEPIOPIZMOZ EYOYNH2

1.1. H ETAIPEIA oudepia euBUvn dépet €vavtl omolouSATIOTE N yLoL AUECH, EUUEDT, TIAPETIOUEVN, OETIKN
aroBetikn {nuia, cupnepAapBavopévng Kat tng {nuiag ocuvemneia nBkng PAABNG, mou oxetilovtal He N
QIOPPEOLV AT AUTOV TO SLKTUOKO TOMO N amo onoladnmote Xprion autol f amod onolovdnmote aAAo
Siktuakd Témo 1 GAAN Ny mpog thv omola undpyxetl Stacuvdeon, mapanouni i Suvatotnta npocBacng
oo Tov mapovta SIKTUaKO TOMo, N yla th xprnon, ¢optwon («download») 1 duvatotnta npoécBacng os
omoladnmote UAKA, TIAnpodopleg, mpolovia N UTNPEcieg, cUUMEPNAUPBAVOUEVWY EVOELKTIKA KOl OXL
TIEPLOPLOTIKA, OMOLWVEATIOTE SladuyovTwy KEPSWV, ATTWAELACS TPOYPAUUATWY i AMN WV Sedopévwy, akoua
Kat otnv mepintwon mou n ETAIPEIA €xel evnuepwBel pnTwg yLa to evéeXOUeEVO va TIPOKUYOUV TETOLEG
(GINES

1.2. H ETAIPEIA anonoteitat onotacdnmote euBUVN yla onoladnmote {npuLd npokVPeL auEows 1 EUPECWC,
tuxalo | KOTA CUVEMELD, I UE OTMOLOSATIOTE TPOMO OXETWOUEVN HUE TNV mpodoPacn i T Xpron tou
www.Xyladesenergiaki.gr cupuneplAappfavouévng, xwpic OPwWG va replopiletal, omolacdnmoTe anmwAELAG 1)
Inuiog mpokAnBel amod ol g mou pnopei va emnpedcouy tov e€OMALOUO TwV Xpnotwv (H/Y) A tnv eykupdtnta
TWV MANPOPOPLWVY TIOU ATTEKTNOAV OL XPROTEG LECW Tou www.Xyladesenergiaki.gr.

1.3. H ETAIPEIA Sev mapéxel oladnmote eyyunaon, Apeon N EUUECT, OTL TO TEPLEXOUEVO TNG LoTooeAibag Ba
elval mavtorte emikalpo, aodalés, xwpic odbaApata, Oa avTamokplvETaL OTIG AMALTHCELG TWV XPNOTWV Kal
OTL Ta amnoteAéopata mou Ba mpoéABouv amod tnv xprnon tou Ba eivatl aflomiota, akpPn Kal xwpig
obdaApara.

1.4. Q¢ anotéAeopa Twv cuvexwv e¢eAifewy, ol TANPOdOpPLEC TTOU TTEPLEXOVTAL GE AUTOV TOV SIKTUOKO TOTO
evOEXETAL VO UNV Elval TTAVTOTE MANPWE EVNUEPWUEVEC Kal, YL TO AOy0o auto, ol TAnpodopieg QUTEC
napexovtal oe PBdaon «QI EXEl» kot «QI AIATIOETAI» H xprion mAnpodopiwv mou Aapupdvovtol R
aroBnkevovtat and A LECW AUTAC TNG LoTooEAIS G EYKELTAL ATMOKAELOTIKA 0TNV Kplon Kat amoteAel euBuvn
Tou Xpnotn. O xpnotng amodéxetal OTL MPEMEL VA 0§LOAOYEL TO TIEPLEXOUEVO Kol OTL ival UTEULBUVOG yLa
KABe kivbuvo mou prnopel va PoKAAETEL N XPr 0N OTOLOU OTIOTE TTEPLEXOUEVOU.

1.5. To meplexdpevo tnG mapoloag Lotooelibag dev mapéxel cupPoulég, oUTe KAveL omoleadnmote
OUOTAOELC oUTE Ba TpEmeL va ekAapBavetal wg Baon ylo onoladnmote anodacn 1 eVEPYEL, TTPOCKANGN
yla eméviucon ag TUXOV AANEC KivnTEG afieg tng ETAIPEIAL f yla GULUETOXN 0 GAAEG eTapEieC.
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2. INEYMATIKH IAIOKTHZIA

2.1. H ETAIPEIA amote)el povadikd Kot amokAELOTIKO SIKALOUXO OAWVY TWV MVEU LOTIKWY SIKOULWUATWY TOU
TieEpLEXOEVOUL Kal TNG dLapBpwaong tng totooeAibag www.Xyladesenergiaki.gr, ekto¢ pntwv eatpécswy 1
Slatdéewv tng Keipevng vopoBeaoiag. To meplexopuevo tou www.Xyladesenergiaki.gr amoteAel mveupatikn
dloktnoia tng ETAIPEIAZ. Omoiwadnmote mAnpodopia (Kelpevo, €KOVEG, ypadlKd) TEPLEXETAL OTO
www.Xyladesenergiaki.gr umopel va xpnowuomnotnBei povo yla mpoowrtik, Un EUNopLKA XpHon.

2.2. OAa ta ovopoTa UTNPECLWY R/Kal TPoidvIwy Tou TuXov avadEpovtal 6 QUTAV TNV LoTtooeAida
QmoTeAOUV EUTOPLIKA ofpata tng ETAIPEIAZ, Twv Buyatplkwy TG, i TWV CUVEPYALOUEVWY LE QUTAV KL TLG
Buyatpkég TNG eTalpelwy. 2.3. H ETAIPEIA e€ouc1080Tel TOUG XPOTEC VAL OVTLYPAYOUV KOL VO EKTUTIWCOUV
anoomnaopata ) éyypada and authyv TNV LoTooeASa (eKTOG 600V adopd TEPLEXOUEVO TIOU KATEXETAL ATIO
Tpito MpdowTo Kat £Xel KABOPLOTEL WG TETOLO) HUOVO YLt TTPOCWTILKN, N EUTOPLKH Xpnon, Sedouévou OtL
KaBe avtiypado | andéonacpa Twv gyypadwyv auTwy f TwV oeASWY, TTOU amokTAtal, dlatnpel OAa ta
TIVEUOTIKA Sikawpota 1 aAeg avakowwoelg WSloktnolag Kat Kabe amomnoinon mou EUMEPLEXETAL OE
auTéC. OAa ta Aoyotuma tng ETAIPEIAT Kol T EUMOPLKA orjpata Sev Umopouv va xpnotponotnboulv f va
avamnoapaxbolv xwplc tnv mponyoU uevn €yypadn cuvaiveon tng ETAIPEIAS.

2.3. Elval mapdvopun n avtypadn, avamapaywyrj, TPOMonoinon Ue onoLlovSnAmote Tpomo, LEPOUG 1 Tou
ouVOAOU TwV TepLEXOUEVWY TOU www.Xyladesenergiaki.gr xwpig tnv mponyoupevn €yypadn cuvaiveon tng
ETAIPEIAZ.

2.4. Extég koL av opiletat Sladopetikd, n aviypadn yla eUmopkols OKOmoUg, Tpomomoinon n
ovarapaywyn HEPOUG I TOU CUVOAOU TWV TEPLEXOUEVWY QUTHG TNG LoTtooeAibag oe omoladnmote popdn,
Tiou va Baoiletol og QUTAV Kat / | 0TO TEPLEXOUEVO TNG, N N EVOWUATWON 0 GAAEG LOTOOEAISEG, TwV
CUOTNUATWY NAEKTPOVLKAG avaKTnong, anayopevetal. Kavévag ouvdeopog (link) oe autd tnv otooeAida
bev umopel va cupuneplAndBel oe onolodrmote AAAn LotooeAida xwplg Tnv mpdtepn €yypadn cuvaiveon
e ETAIPEIAS.

3. 2YNAEZEIZ ME AAAEZ IZTOZEAIAES

Ala tnG otooeAibag www.Xyladesenergiaki.gr SUvatal va mapatiBevtal MApPATMOUTEG O TEPLEXOUEVO
SIKTUAKWVY TOTIWV (web-sites) tpitwv — va mapéxetal n duvatdtnTa otoug XPHoteg va Stodevovtal HECw
eldkwv ocuvdéopwv (links, hyperlinks, banners, video) oe Siktuakoug témoug (web-sites) tpitwy, To
TIEPLEXOMEVO TWV OTOLWV SLOOPDWVETAL e AMOKAELOTIKA €VBUVN TWV poownwv autwyv. H ETAIPEIA Sev
TOUG avTTpoowreVeL Kal dev eyyvatal tn SLabeoluotntd toug, Sev eAéyxel oUte guBUveTal yla TO
TIEPLEXOUEVO, TNV TIOALTLKN TTPOOTOC(G TWV MTPOCWTTKWY SE60UEVWY, TNV TTOLOTNTA, 0pBOTNTA, VOULUOTNTA,
TANPOTNTA, EMIKALPOTNTA Kol akpifela twv mAnpodoplwv oUTE yla TIG LOLOTNTEG TWV TPOLOVIWY N
UTINPECLWV TO OTIOLO TOPATIBEVTAL HECW TWV AVWTEPW SLASIKTUOKWY TOMWV. Ol AVWTEPW TIAPATIOUITEC -
oUVSeopOL UTIAPXOULV Kal £xouV TOToBeTNBel ATTOKAELOTIKA yLa TN SLEUKOAUVGON TWV EMLOKEMTWV/XPNOTWV
tou www.Xyladesenergiaki.gr, evw oL Slktuakol TOTOL GTOUG OMOLOUG TIAPATEUTOUV UTTOKELVTOL OTOUG
QVTIOTOLXOUC, TWV SIKTUOKWY OUTWV TOTIWV, 0poug Xprong. H tomoBétnon twv cuvdéouwv Sev amotelel
€vOeLfn €ykplong N armodoxng TOU TEPLEXOUEVOU TWV AVTIOTOLXWV SIKTUOKWY TOMwV amo tnv ETAIPEIA, n
ormotia 6ev dépeL kapia evBUVN yLO TO TEPLEXOUEVO TOUG, yla 6 hAApATA 1) KOKA AELTOUPYia TWV LoTOoEA IS WV
Twv Tpitwy, KABWG Kat yLa omoLadAMoTE TUXOV {NUia i TPAUMOTIONO TWV XPNOTWV ard TV mpdcBacn Kot
XPAON TWV TIAPEXOUEVWV HECW QUTWV TANPodopLWY, KABWE O EMIOKENTNG/XPAOTNG EXEL TtpOoBacn ot
OUTEG e SLKr Tou gubuvn.

4. ANHAIKOI

H wotooeAiba ameuBuvetal oe Kowo evnAikwv (OMwG elval oL emMeVOUTEG KOl TA ATOUO TTOU avalntouv
TAnpodopieg oxeTkd pe tnv ETAIPEIA). H ETAIPEIA 8gv GUYKEVTPWVEL OUTE TPOTIOETAL VA GUYKEVTPWOEL
TIANPOPOPLEC Ao N OXETIKA UE TTadSLA.
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5. YNOXPEQZEIZ XPHZITQN

5.1. H (8ldtnta Tou Xprotn QUTAG TNG LoTooeAISOG Elval TPOOWTTIKH yLa TOV XPROTN KAl WG €K TOUTOU Sev
TIPEMEL va TNV HolpdleTal Pe KAmoLo GANo Gtopo. EGv €xel 600l éva dvopa xpriotn kat/f évag KwdLKog
npocBaocng, o xpRotng cupdwvei 6tL Ba ta buldtel pe aoddlela Kal wG anoppnta Kat cupdwvei va: (i)
evnuepwoel tnv ETAIPEIA apéowg MOALG Slamiotwoel omoladnmote pn eouatodotnuévn amokaiun n
XPHoN TOU TPOOWIILKOU TOU OVOUATOG Xpotn Kat/f tou kwdikou mpdoBaong kat (ii) eivat umeBuvog (o
XPAotng) yla omoladAmote anwAeta i {nULd mou Ba MPOKUTITEL artd auTr TN KN e€ouolodotnuévn xprion f
arokdaAun.

5.2. O xpnotng elvat umevBuvog yla TV mapoxn OAwv tou e€omAlopol MoU amatteital yia Ty npocfoon
0TNV LOTOOEALSA KAl YLt OAEC TLC OXETIKEG XPEWOELS TPITWV HEPWV (TTY. TNAEDWVIKEG XPEWOELG KOL XPEWOELG
Tlapox€a unlnpectwy Internet).

5.3. O xpnotng oupdwvel va xpnotpomolel tnv LotooeAida povo cUudwva e TOUG TAPOVIEG OPOUC. ITNV
TiepinmTwaon mou n pn e€ouclodotnuévn xprion autol TN LoTooeAlSag amd TV MAEUPA TOU XPHOTN EXEL WG
amotéAeopa tn {npia omolouSroTe ATOUOU TO OMolo 0Tn CUVEXELA eVeipeL aflwaon evavtiov tng ETAIPEIAZ,
ouudwvel otL Ba amolnuuwoet tnv ETAIPEIA yla OAeg TIg anmwAeLeg Kat/f {nULEC TTou Ba TPOKUTITOUV aTto
pia tétola agiwon.

5.4. O xprotng autng tng LotooeAidag avalappavet:

5.4.1 va NV eVePYEL, KATA TN XPrion TG LOTOoEALSAC, EV YVWOELTOU I aKoUGLwg, aviiBeTa o onoleodnmote
VOULKEG I PUBULOTIKEG QIOLTAOELG OMOLACSATIOTE apUOSLag apXrG TTou £xel Sikalodooia emdvw tou f
EMAVW o€ omoladnmote SpactnpLOTNTA OV avaAauBAaveL.

5.4.2 va pnv XPNOLUOTIONOEL TNV LoTooeALda yla va mpofel o pn e€ouclodotnuéVeG Mpoomabeleg va
MPOGBacng Twv cuoTNUATWY TNG ETAIPEIAZ 1 Twv SIKTUWV TPITWV LEPWV.

5.4.3 va pnv Xpnolpomolel TNV LoTtooeAida yla vo Sle€dyel emXElpnUATIK SpaoTneLOTNTA 1 GAAEG
SpaotnpldtnTeg N va cUUPBAAAEL 0 SpacTNELOTNTEC TTOU ATTOyOPEVOVTAL EK TOU VOUOU.

54.4 va unv xpnowomolel tnv LotooeAiba ylwa TN petddoon omoloudnTote UAWKOU Tou eival
SuodNULOTIKAG, TTPOCGBANTLKAC 1 ATEANTIKAG GUONG | TO omolo mopaBLalel TO SIKALWLOTO TPITWV LEPWVY,
1 yla TO OKOTO TNG POKAnong Statdpaéng, mapevoxAnong, f TEPLTTAG avnouxiag oe omolodnmote tpito
MEPOG, N va amOCTEAMETE unvUpaTa Ta omola yvwpilet OtL eival Peudn f va KAVEL Xprion tng LoTooeAldag
yla TETOLOUG OKOTIOUG

5.4.5 va evnuepwvel apeoa tnv ETAIPEIA oxetikd pe onotadnmote atlwaon f evépyela omolacdnmote puong
EVOVTIOV TOU YL OTOLSATIOTE XPRON TNG LOTooeAlSag Kal, KoTomw aitnoswg amd tnv ETAIPEIA, va
SlokOYeL apeoa TNV mPAEnN yla TNV omola £YLVe n Katnyopia, Kat

5.4.6 va evnuepWVeL Apeca tnVv ETAIPEIA oxetikd e omoleadrmote aAhayEg Tou emnpedlouv Ta oTolyela
™¢ eyypadng tou. Elval urtoxpéwon tou va Staodalilel OtL ta otolxela TG eyypadng tou datnpoluvtatl
EVNUEPWHEVA.

6. META®OPEZ AOTIZMIKOY

H xprion tou AoylopikoU mou doptwvetal («download») amd authv Tnv LotooeAiba evamokeltal
QITOKAELOTIKA 0TV Kpion kat afloAdynon twv mbavwy KwvdUvwv amd Tov Xproth, o onolog Ba mpénel va
Sltaodalicel OtL TNPoULVTAL OL OpoL, TTPOUTIOBECELS KOl CNUELWOELS adsiag XpAonG Tou AOYLOUIKOU TIoU
doptwvel («download») amd auth v LOTooeAiSa GTOV MPOCWTTLKO TOU UTIOAOYLOTH, KB WG Kal OTL TO W¢
AVW AOYLOULKO €lval cUMPBATO LE TOV UTIOAOYLOTN Kol SEV TIEPLEXEL LOUG.

7. ANNATEZ 2THN IZTOZEAIAA
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H ETAIPEIA emibuldooetal Tou SIKOLWPATOC va 0AAAEEL 1) val artocUpeL OTTOLOSATIOTE UEPOG 1 OAOKANPN
NV LlotooeAiba omoladnoTe oty xwplg mponyoupevn eldonoinan. Onolecdnmote aAhayég Oa loxioouv
amo TtV enouevn dopd mou o xpHotng Ba emiokedBel Tnv WotooeAiba. OL XprOTEG AUTAC TNG LOTOOEALSAC
Sev Skalovvtal omolacdimote amolnpiwong yla {nuio mou pmopel va mpokUPel arnd thv ENeun
KaVOTNTAG XPNong tng lotooeAidag, Kabwg Kol amod Tuxov odAAuota, OSLAKOMEG, €AATTWHUATO 1
koBuoteprioelg otn Aewtoupyla tng otooeAidag | otn SwoBifacn péow autig MANPodoPlKWY CTO
Sladiktuo.

8. EMIKOINQNIA ME THN ETAIPEIA

'OAEG OL EPWTAOELG TWV XPNOTwVY Ba IPEMeL va arootéAAovTaL LECW NAEKTPOVIKOU pnvUuatog (e-mail) otnv
akoAouBn nAektpovikn StevBuvon questenergy@quest.gr.

Eviote, pmopel va kowvomotlouvtal pécw e-mail i taxudpopeio, mMAnpodopleg OXETIKA HE TA TLG UTINPEGLEG
¢ ETAIPEIAZ, Twv BUyaTpKWVY TNC KL TWV CUVEPYATWY TNG (TX. EVNUEPWOELS OXETIKA UE TLG VEOTEPEG
€16 0eLg). EQv o xpriotng dev emiBupei va Aappavel tétolou eidoug mAnpodopieg umopet va emihé€eL va unv
TG AapBAVEL, EVNUEPWVOVTAG OTIOLOSATIOTE OTLYU HECW e-mail otnv akoAouBbn StelBuvon nAektpovikou
taxubpopeiou: questenergy@quest.gr.

9. TENIKA

EGv omoloodnmote ek Twv mopanavw opwv nbele Bewpnbel wg pun edbapuooipog, dev Oa emnpedcel Tnv
gykupoTnTa Kat T Suvatdtnta epapUoynG TWY UTIOAOUTWY OpWV.

Ol TapOvTeG OpoL aUTOL QVTUTPOCWIEVOUV TN GUVOALKA cupdwvia petafl tou KABe Xpnotn Kal TNG
ETAIPEIAZ kat SLEmeL TNV TpOoBacn Kol TRV XPAoN tN¢ LoTtooeAibag amod tnv mAsupd Twv xpnotwv. Ot
TIAPOVTEG OPOL UTEPLOXVOUV KABE AAANG yparttn¢ cupdwviog petafd Tou KaBes xprnotn kat tng ETAIPEIAX
0€ OXEGON HE TN XPrON aUTAG TNG LoTooeALdag.

OL mapovTeG OpoL SLEmovTal amo Kol gpunvelovial CUUGWVO UE TNV KELPEVN €AANVIKI KOL KOLWVOTIKH
vopoBeoia kol amokAELoTIKA apuodla yla tny enithucn onolacdnmote Stadopdg opilovral Ta Sikaotnpla
Twv ABnvwv.
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